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Empower You video feedback

We  have  a  lovely  elderly  lady  
with  dementia  who  had  just  
started  forgetting  her  pin  
number  and  taking  cash  out  
more  often  and  not  
remembering.  She  came  in  
with  her  son  and  we  arranged  
for  them  to  met  with  a  CBC  to  
organise  him  as  a  signatory.  

We	  recently	  had	  an	  elderly	  gentleman	  coming	  
into	  the	  branch	  more	  than	  once	  a	  day	  asking	  the	  
same	  questions;	  very	  confused	  about	  his	  
finances.	  We	  tracked	  down	  his	  daughter	  (and	  
signatory)	  who	  lives	  out	  of	  town,	  and	  she	  wasn't	  
aware	  of	  how	  confused	  he	  had	  been	  getting.	  We	  
explained	  his	  recent	  patterns	  and	  put	  her	  in	  
touch	  with	  our	  local	  Alzheimers	  Support	  Group.	  
The	  daughter	  now	  manages	  his	  money	  and	  they	  
are	  all	  receiving	  help	  through	  appropriate	  
channels.
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